


What are options
for homeowners
{facing foreclosure?

+ Temporary indulgence
» Partial claim
(insurance company lend
money)

* Loan modification

* Forbearance
Qump sum plus higher
monthly payments)

+ Permanent hardship
(delay foreclosure to give
fime to sell)

+ Pre-foreclosure sale
(short sale)

+ Deed in lieu of e

foreclosure . S n hs;‘t?‘lﬂnva the. hnmewmer not on the pl:;l::‘:zl;h
‘program in Idaho Falls in mid-May. “They introduce an emotional element that
sometimes is not good.”

sousct oo s, comeo . Struthers, president of the Greater Teton Mediation Association, decided to step

SONALMEDWOR B into the fragile dialogue at the heart of the country’s housing and credit crisis earlier
this year because he thought he could help more homeowners find a way to stay in

their houses with his specialized dispute resolution skills.
He helped start a free program through the Eastern Idaho Community Action Part-
nership, working with housing cmlnulnrs at the agency.
“Sometimes it's and the housing counselors is re-
ally high,” said Struthers, who has e eight years since retiring
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‘want, where they're at, what their options are and distill-
down ¢
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Idaho H Finance Association, said any pro-

deluge
mdnwummmmm

especially

gram that helps homeowners understand their options
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wi is good.
“The sooner you get in contact with e e
lende

tokeep your situa-

er, u
tion from worsening,” she s, “It helpful bocanso
and

Lhasfn confused in some o[ the information they re-

B sorvioes the 19,000 loans in its own portfolio and
'has a full time staff of four people to counsel other home-
owners in distress. She said mediators may be best suited
tofostering discussion early in the process, whereas a

i specialized be

like a short sale.

“The mediator may be trying to bring the parties to-
gether i

really just
about their situation,” she said,

his most important tasks is giv-
g both sk eality chck,

cau.\d s their )mum

‘twant to they

with foreclosure

then work together to
find a resolution.

In foreclosure mediation, a
large part of the process is
‘homeowners' finances to understand their
situation and then helping them understand
what their options are.

‘The mediator; with the help of a housing
counselor, can then put together a plan to
‘present to the loan servicer or loss mitiga-
tion specialist.

‘The process may not sound difficult, but

t0.a homeowner who has no conerete plan to
start paying their mortgage again.

“They don't want to spend a whole lot of time.
talking to somebody that doesn't know what they're

mselves, they really
cles.”

Dawn Justice, president and CEO of the Idaho
Bankers Association, said it “sounds like an excellent
program” that could make it easier for banks servicing
‘mortgages talk to homeowners in trouble.

“What they're doing is helping to facilitate the commu-
nication,” she said. “They're helping to facilitate on the
front end with the homeowner to evaluate what they
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is most often denial,” e s s embarrassing.

don't want to admit it, They don’t want to admit
ittofamily and friends, and they do
nothing, which is the worst
thing you can possibly do.”
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